YacTo 3aJaBaeMble BOIMPOCHI OT POTHUTE/ICH MPH MOIYICHHH
ceprudukara [10 1 oTBeTHI Ha HUX

YacTo 3aaBaeMble BONPOCHI IIPHU MoayYeHuu ceprudukara 10 ¥ oTBeThl Ha HUX:

1. He npunuin HU 3asiBJIeHHE, HU cepTU(HKAT.

Ecnu 3asiBKa Ha mojiydeHue ceprudukara co3gaBajiach dyepe3 [Ipunoxenune OH®
"CepTuduxar":

[TpocMOTpeTh ¥ CKa4yaTh 3asiBlIeHUE, CaM CepPTU(QUKAT (BBHIIUCKY)

POIUTETb MOXKET ITPOCMOTPEB pa3fen "PaHee nonyyeHHble CepTUGUKATE", TPOCMOTP
OAaHHOTO pa3fena JOCTYIIeH KaK HeaBTOPM30BaHHOMY I10JIb30BaTeJII0 (HaxkaTh Ha "[I1omy4duTh
ceptuduUKaT" ¥ BEIOPATh HYKHBIM pa3fes), Tak U IPY aBTOPU3AIMY B IMYHOM KaOuHeTe
cepTudurKaTa, IPU OTKPHITUY JIeBOT0 HOKOBOTO MeHI0 "PaHee monydyeHHbIe cepTU(UKaTH".
Hudbopmarnus OymeT oTpaxaThCs B faHHOM pa3fesie IIPHU YCIIOBUM, YTO IIPUI0XKEHNE paHee
He yOassoch.

Ecnu 3asiBKa Ha MOJIy4YeHHe cepTH(PHKaTa co3aBaiach 4epe3 Opay3epHYI0 BEPCHIO
nopTajia-HaBUIraTOpa WIH XKe B IPUIOKEHHH He OTpazkaeTcss HHpopManusi:

Ceptudukat u 3asBlieHHEe Ha MONTy4eHne CepTh(UKaTa HOIXKHE IPUUTH POJUTENIO Ha
37IEKTPOHHYIO IIOYTY, YKa3aHHYIO0 IIPU CO3MaHuM 3asiBKU. HeoO6xXoquMo mpoBEPUTH NaMKy
«Cmam» (unu «HezxkenmaTenbHEIE») HA YKa3aHHOM afipece 3JeKTPOHHOM moYTHL. [106aBUTh
oTmpaBuTens noreply@pfdo.ru B CiMCoK Haf€KHEIX. B CBSI3U ¢ OOJIBIIMM YHCIIOM
PETUCTPUPYIOIINXCS BO3MOXKHEI 3aJePKKH BO BPEMEHU P OTIIPaBKe IIHCEM.

Ecnu nuceM HET, TO POOUTEII0 Heo0X0aUuMO 00PATUTHCS B YIIOJTHOMOYEHHBIN
OpraH/opraHU3aluio, YIIOJTHOMOYEHHYIO Ha BeJleHue peecTpa CepTU(UKATOB Balllero
MYHULUIIAJINTETa, O/ BbIgauu cepTuduKaTa (MM ero HOMepa, a TaKxXKe JIOTHHA U IIapoiis
OT MMYHOTO KabuHeTa pe0EHKa), 3asBJIeHHUS Ha MMONTy4eHne cepTuduKkaTa U COTIacus Ha
00paboTKy IepcoHaNbHBIX JaHHHIX. EC/AU 8 cucmeMe ecmb 3as8/ieHue Ha noayyeHue
cepmugukama, mo podumesib He CMOHcem nodams NOBMOPHO 3dABKY HA NOAYYEHUe
cepmucgukama.

Ecnu BbI YHOHHOMO‘IBHHLIﬁ opraHIOpraHn3aun5{, VYIIOJTHOMOY€HHAas1 Ha BeJeHue
peecTpa CepTI/I(l)I/IKaTOB MYHHIIMIIAJINTETAa, HJIH OPIraHU3allUs C IIPAaBOM aKTHBAIIUH,
TO

1. HOBYIO BBIMUCKY (CepTU(HKAT) MOKHO CKAdaTh:

a - B IMYHOM KaOuHeTe YIIOJTHOMOYEHHOr0 opraHa Ha nopTase [1®J10 Ha cTpaHulle
ceprtudukaTa pebeHKa (MCKaTh 10 HOMEPY cepTuduKarta),

0 - B TMYHOM KaOWHeTe OpraHu3aluil o IprueMy 3asgBIeHUN Ha I0JIy4YeHue CepTU(PUKATOB B
"PeecTpe cepTuduKaToB", HO HYKHO 3HaTh HOMep cepTudukarta, PO pebeHKa, HOMED €ro
NOKyMeHTa, HallucaTh 3asBIEHHUE.

2. 3a4BKY Ha IIOJIVIEHHNE CeQTI/I@I/IKaTa U COor'jlacue Ha 06[286OTK§Z [1I1H MOXKHO CKa4yaTh:

a - B TMYHOM KabuHeTe opraHM3alliy II0 BeJeHHUI0 peecTpa cepTudukaToB B "Peectpe
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cepTudHUKaTOB" Ha CTPAHUIIE 3aIBKH,

0 - B TMYHOM KaOHMHeTe OpraHu3alui 1o IprueMy 3asBIeHUN Ha IoJyYeHue CepTU(UKATOB B
"PeecTpe cepTuduKaToB" c mpaBaMy aKTUBALlU¥ CEPTU(GUKATOB, HO HY?KHO 3HATh HOMED
cepTuduKaTa ¥ HOMeD ero 3asgBKHU. (TaKOM BapHaHT He BCeraa Mojie3Hee, TaK KakK eClIu HeT
3asgBKH, TO 4aCTO ¥ HOMED ee He 3HAI0T)

2. He nmpumen cepruduKaT, IPUIILIO 3asiB/IEHHE.

Ecnu 3asiBKa Ha mojiydeHne ceprudukara co3gaBajiach depe3 [Ipunoxenune OH®
"CepTuduxar":

Ecnu 3asiBKa Ha MOIy4YyeHne cepTudukara Oblyia MpefcTaBuTensiMu pebeHKa co3fjaHa yepes
IIPUJIOKEHHUE, TO IPOCMOTPETh M CKa4yaTh BHIIUCKY (CepTU(HUKAT) MOKHO IPOCMOTPEB
pazgen "PaHee mony4yeHHBE CEePTU(UKATH", TPOCMOTP OJaHHOIO pa3fesa HOCTYIEH KaK
HEeaBTOPU30BAaHHOMY II0JTb30BaTeN0 (HaxaTth Ha "[lony4yuTs cepTuduraT" u BEIOpPaTh
HYKHBIN pa3fieN), TaK ¥ IPU aBTOPU3aluy B TUYHOM KabuHeTe cepTu(HUKaTa, IPU OTKPHITUU
neBoro 60KoBoro MeHio "PaHee nmonydeHHble cepTudukats'. MHbopMalus OymeT
O0TpaxkaThCs B JAHHOM pa3fielie IIpU YCIIOBUY, YTO IPUJIOKEHNE paHee He YOalsiioCh.

Ecnu 3asiBKa Ha MOJIydyeHHe cepTH(HKaTa co3maBaiach 4epe3 Opay3epHYI0 BePCHIO
NMopTajia-HaBHUraTOpa WIH JXKe B IPWIOXKEHHH He OTpazKaeTcsi HHPpoOpManusi:

PopuTenio HeoOXOAMMO TPOBEPUTH nanky «Crnam» (unu «HexenaTenbHbie»). [lo0aBUTh
oTmpaBuTens noreply@pfdo.ru B CIMCOK HalEXKHBIX. B CBSI3U ¢ OOJIBIITUM YUCIIOM
PETUCTPUPYIOIIUXCSA BO3MOXKHEL 3aJePKKU B OTIIPaBKe IIUCEM.

Ecnu 3ag9BKy Ha IIOIy4eHne cepTu(duKaTta pogUTesb IogaBaal CaMOCTOSATEIbHO Yepes
nopran-HaBuraTop [I®J]O, HO BCE XKe Ha 37eKTPOHHOU IT0YTe, KoTopas Oblla yKa3aHa Mpu
Iofiave 3asBKHU, IMCbMa HET, TO PEKOMEHyeM BOCIIOJIb30BaThCd BO3MOXKHOCTBIO
BOCCTAHOBJIEHUS [TapoJisi OT KaOMHeTa Ha caliTe (MHCTPYKLUS Ha IJIaBHOM CTpaHUIlE IopTana
II0JT 3HAKOM BOIIPOCa B IPaBOM HUXKHeM yriy). HoMep cepTuduKkaTa pOOUTENTh MOXKET B3STh
13 [IChMa C 3asBJIeHHEM Ha MoJly4eHne CepThduKara.

Ecnu npu BOCCTaHOBJIEHUY IIAPOJIs BO3HUKAET omnbKa «YKa3aHHbIM cepTudUKaT He
CYLIECTBYET», TO HEO0XOUMO 00PATUTHCS B YIIOJTHOMOYEHHBINM OpraH/OpraHu3allio,
YIIOJITHOMOYEHHYIO Ha Be[leHNe peecTpa cepTU(UKaTOB Balllero MyHULIUTIATIATETA, [JIST
IIOBTOPHOU OTIIpaBKU AaHHBIX B [IO[1O.

Ecnu npu BOCCTaHOBIIEHUY NTMCbMa BO3HUKAET OIIKMOKa, YTO OTIIPaBKa MuchMa
HEBO3MOXKHA B CBSI3U C TEM, 4YTO II0JIb30BaTE/Ib 3aIIPETUIT OTIIPABIAThL IUCbMa, TO POAUTEND
MOXkeT 00paTUThLCA B MI00YI0 OPraHU3aluIo 110 IPUEMY 3asBIEHUH Ha MOIy4eHne
cepTu(hUKaTOB WU B YIIOJTHOMOYEHHLIM OpraH / OpraHKU3allkio, yIIOJTHOMOYEeHHYIO Ha
BefleHNe peecTpa CepTU(UKATOB Balllero MyHUIUIIAJIATETA, OJI9 CO30aHUsI HOBOU BBHIIIUCKU
13 peecTpa cepTuPuKaToB (cepTuduUKaTa).

Ec/iu BbI YIIOJTHOMOYEHHBIH OPraH / OpraHu3aIusi, YIIOTHOMOUYeHHas Ha BeTeHHe
peecTpa cepTuPHUKATOB MYHHITUIIATUTETA WIH OPraHU3allMsl C IPAaBOM aKTHBAIIHH,

TO HOBYIO BHIIIVCKY (CGQTH@HK&T! MOXKHO CKa4aThb:

a - B IMYHOM KaOuHeTe YIIOITHOMOYEHHOr0 opraHa Ha nopTase [1®J10 Ha cTpaHulle
ceptuduKaTa pebeHkKa (MCKaTh [0 HOMEPY cepTuduKaTa),
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0 - B TMYHOM KaOMHeTe opraHu3aluil 1o IprueMy 3asgBJIeHUN Ha I0JIydYeHue CEPTU(PUKATOB B
"PeecTpe cepTuduKaToB", HO HYKHO 3HaTh HOMep cepTudukarta, PO pebeHKa, HOMED €ro
NOKYMEHTa, HalliuCcaTh 3asBIeHNUE.

3. He npuiuio 3asiBjieHHe, MPHUIIIET cepTHHUKaAT.

Ecnu 3asiBKa Ha mojnydeHne ceprudukara co3gaBaiach depe3 [Ipunoxenune OH®
"CepTuduxar":

[IpocMOTpeTh ¥ CKadaTh 3asBJIEHUE POLOUTENIh MOXKET IIPOCMOTPEB pa3nen "PaHee
IIOTy4eHHbIe CepTU(HUKATH", IPOCMOTP AAHHOTO pa3felia JOCTYIIeH KaK HeaBTOPU30BaHHOMY
I0/Th30BaTeIo ( HaxkaTh Ha "TlomyunTs cepTuduKaT" U BHIOPATh HYXKHBIM pa3fden), Tak U MpH
aBTOpPU3allUK B TIMYHOM KaOuHeTe cepTu(duKaTa, MPU OTKPLITUY JIEBOTO HOKOBOTO MEHIO
"PaHee mony4eHHbIe cepTuduKaTh". MHbopManus OymeT oTpaxkaThCs B TaHHOM pa3fere
IIPY YCJIOBUY, UTO NIPUJIOKEHNUE paHee He YOAJIANIOCh.

Ecnu 3asiBKa Ha mojiydeHue ceprudHuKaTa co3maBaiach yepe3 Opay3epHYyI0 BepPCHIO
NnopTajia-HaBUIraTOpPa WIH XKe B IPUIOKEHHH He OTpazkaeTcss HHpopMausi:

PopuTenio HeoOXOOMMO TPOBEPUTh Mamnky «Crmam» (unu «HexkenaTenbHbe»). [J00aBUTh
oTrpaBuTens noreply@pfdo.ru B CIMCOK HaiEXKHBIX. B CBSI3U € OOJIBIIUM YHUCIOM
PETUCTPUPYIOIINXCS BO3MOXKHEI 3aJePKKH B OTIIPaBKe IIHCEM.

Ecnu nuceM HeT, TO HE0OX0IUMO 00paTUTHCS B YIIOJTHOMOYEHHBIN OPTraH UK JTI00YI0
OpraHHU3alMIO C IPaBaMU aKTUBAllMU CepTU(UKATOB Balllero MyHULUTIATIATETA, AJIST
pacnevaTKy 3asBJIeHUS Ha MOoJy4eHne cepTudukaTta U coryiacusi Ha 06paboTKy
TIePCOHAJbHAIX TaHHBIX. [IJ151 TOMCKa Balllero 3asBiaeHus: OyoeT Heo0X0guMo IIPeNoCTaBUTh
HOMED 3asgBJIeHUS U cepTU(dUKaTa, OHU Y BaCc YKa3aHHl B TEKCTE COOOIIEHNS, B KOTOPOM
IPUIIET CePTU(]UKAT, a TaK XKe Ha CTpaHUlle CaMOro cepTuduKara.

Eciu BbI YHOJIHOMO‘IGHHBIﬁ OpraH / OPraHu3a4dnusd, YIIOTHOMOYEHHasI Ha BeJeHHue
peecTtpa CepTI/I(l)I/IKaTOB MYHHIIMIIQ/INTETA, HJIA OI'PaHU3AllHUsA C IIPaBOM aKTHBAIIHH,
TO 3a9BKY Ha Iony4YeHne cepTudukaTa u cornacue Ha 00paboTky IT]IH MOKHO CKaYaTh:

a - B THYHOM KabuHeTe opraHM3alliy II0 BeJeHHUI0 peecTpa cepTudukaToB B "Peectpe
cepTudUKATOB" Ha CTPAHUIIE 3asIBKU

0 - B TMYHOM KaOWHETe OpraHuU3alil 110 pUeMy 3asiBIeHUN Ha MoIydyeHne CepTU(GUKATOB B
"PeecTpe cepTuduKaToB" ¢ mpaBaMy aKTUBaLlUU CEPTU(GUKATOB, HO HY?KHO 3HAaTh HOMED
cepTtuduKaTa ¥ HOMEp ero 3asBKU (TaKO¥ BapHaHT He Bcerga Ione3Hee, TakK KaK eClid HeT
3asBKH, TO 4aCTO ¥ HOMED €€ He 3HAI0T)

4. Pogutesib He MIOMHHAT HOMeP cepTHHKATA.

PoauTtesib MOXKeT CaMOCTOSATE/ILHO Y3HAaTh HOMeEp cepTudHKaTa:

- B npunoxenun OH® "Ceprudukat" Heo6X0nuMOo BHIOPATH - "3abblnu cepTudUKat” -

"HamoMHHUTL HOMED cepTudukara"

o BriOpaTh peruos;
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 3amonmHUTL hopmy 3asgBku (PHO pebeHKa, JaHHEIE TOKYMEHTA, Ha KOTOPHIY paHee
ohopMIIAIU cepTU(DUKAT);

» Ecnu mepcoHanbHBIE TaHHBIE BBEIEHHl TAK XKe, KaK ¥ IIPU ITofaye 3asiBKU Ha
nonydyenue ceprtudukata 1O, To Ha cTpaHulle IIpunoxeHus MOIBUTCS HHGOPMALIKS O
HOMEpEe U MyHUIIUIIAIUTETE CEPTUPHUKATA.

- B 6pay3epHoii Bepcuu mopTana-HaBUraTopa HeoOXOOMMO BEIOpATh - "[lomaTh 3asgBneHue" -
"HamoMHHUTL HOMED cepTudukara"

o HaxxmuTte Ha CChUIKY «IIomyduTh cepTudUuKaTy;

» BribepuTe nyHKT «HamoMHUTL HOMep cepTudHUKaTar;

» BBenmuTe nepcoHabHbBE TaHHBIE PeOEHKA;

o HaxxmuTte KHONKY «[louck». Ecnu mepcoHanbHbIE TaHHBIE BBEEHEI TaK Xe, KaK U IIPU
mofave 3asBKU Ha monydeHue ceprudukara [10, To Ha CTpaHHUIEe ITOpTajla-HaBUTaTOpa
MIOSIBUTCS HHGOPMAIUs 0 HoMepe cepTudukara.

Ecu BBl YIIOJTHOMOYEHHBIH OPraH / OpraHu3allysi, yIIOJIHOMOUYeHHasl Ha BeJeHHue
peecTpa cepTH(PHUKATOB MYHHIIUIIAIUTETA, TO B pa3fesie 3asIBKH/CEPTU(PUKATHI BbI
MOXKEeTe OCYIIeCTBUTh MOUCK cepTudukarta o I[I[1H pebenka

5. 3asiBKa Ha mojiydeHHe cepTH(PHKaTa moJgaHa, HO B IEePCOHA/IbHBIX
TaHHBIX pe0€HKa B 3asiBKe U/WIH cepTudHKaTe POoauTe/Ih 00HAPYKHIT
OLIHOKY.

Ecnu ceptudukaT peOEHKA elllé He aKTUBHPOBAH, TO POOUTENIh MOXKET:
1) o6paTuThCA B YIIOTHOMOYEHHBIM OpraH UM OPraHU3aluio, YIIOTHOMOUYEHHYI0 Ha BeJleH1e
peecTpa CepTU(PUKATOB Balller0 MyHUILIUIIANUTETA, O PeIaKTUPOBaHUS I€PCOHATBHEIX
NaHHBIX peOEHKa B 3asgBIeHUH. [Iocie 9TOT0 POJUTENb TaM Ke Cpa3y CMOXKET
M aKTUBUPOBATh CepPTU(HUKAT.
2) ymanuThb 3asBKY Ha IOIy4YyeHue cepTuduKaTa ¢ omubkamu (MHCTPyKius "Kak
CaMOCTOSITEIbHO YOAJIUTh 3asBKy Ha MOJly4eHne cepTudukata? YTo menath, €CNU B 3asdBKe
€CTh OIUOKU? (MHCTPYKUUS OIS PONUTENEN U OPYTUX 3aKOHHBIX ITPefICTaBUTENeH ieTen)") u
II0faTh HOBYIO 3asBKy C BEDHBIMU JaHHBIMU.

Ecnu cepTudUKaT yKe aKTUBADPOBaH, TO B 3TOM CJly4ae POTUTENIb MOXKET:
1) o6paTUThLCS 3a MOMOIIIBIO B 000 OPraHU3alnio 10 IPUEMY 3asBIEeHUIM Ha MONTyYeHre
cepTudUKATOB IJIs OfaYy 3asBIEeHUS Ha BHECEHUE U3MEHEHUH B CepTU(dUKAT.
2) caMOCTOSITENIbHO ITOATh 9JIEKTPOHHYIO 3a9BKY C IJIaBHOM CTPaHULEI IOpTajla-HaBUraTopa
(MHCTpYyKIHS: "Kak BHECTU U3MEeHEHUS B aKTUBUPOBaHHBIN cepTudukrar?").

6. IIpu co3gaHnu 3asAsBKH Ha MOTydyeHHe cepruduKaTa OMIHOINCH B

YKa3aHUU MYHHIIMIIA/IUTETA.

Ecnu ceprudukat peOEHKA eIlé He aKTHBUPOBAH, TO PONUTEIbL MOKET:
1) oOpaTUThCS B YIIOJTHOMOYEHHBIHM OpraH UM OPTaHKU3allli0, YIIOJTHOMOYEHHYIO Ha BeIeHue
peecTpa cepTU(HUKATOB Balller0 MyHULUTIANIATETA, AJIS PelaKTUPOBAHUS IIEPCOHATbHBIX
NaHHBIX peOEHKA B 3asBIeHUU. [Iocie 9TOr0 POJUTENL TaM Ke Cpa3y CMOKET




M aKTUBHPOBaTh CepTU(HUKAT.

2) yoanuTh 3as1BKy Ha [OJIy4eHue cepTudukara ¢ omudkaMu (MHCTpyKUus "Kak
CaMOCTOSITEIbHO YOA/IUTh 3asBKy Ha MoJly4eHne cepTudukarta? YTo menath, €Clivd B 3asBKe
eCTb OIUOKHU? (MHCTPYKUMA 71 POOUTeNIel U APYTUX 3aKOHHBIX [IPefCTaBUTeNlel neren)") u
IIOfaTh HOBYIO 3asBKY C BEPHBIMU JaHHBIMH.

Ecnu ceptudurKaT yKe akKTHBUPOBAH, TO B 9TOM CJTy4ae POOUTENb MOXKET:

1) obpaTuThCA 3a MOMOIIBIO B JII00YI0 OpraHU3aluio 10 IPUEMY 3asiBIIEHUM Ha MOTy4eHne
cepTA(UKATOB O/ IIOAAYM 3asBJI€HUS Ha BHECEHNE N3MEHEHU! B CepTU(UKAT.

2) CaMOCTOSITENIHPHO IOMaTh 3JEKTPOHHYIO 3asBKY C T'TIaBHOM CTPAHUIIL IIOPTala-HaBUraTopa
(MucTpykuus: "Kak BHECTH U3MEHEHUS B aKTUBUPOBAHHBIM CepTUUKAT?").

7. IIpu co3TaHHH 3asIBKH Ha MOJIy4deHHe cepTudHKaTa MOSABISAETCSI
cooDIlIeHne, UTO pe0OEHKY paHee yKe BbIJaH cepTH(dHKAT 3a HOMEpPOM

XXXXX B mynunumnaaurere XXXXX.

[TpyuunHa TakKOU CUTyallUU - HEMCTBUTEIbHO UMEIOIMNICSA (paKT Bblgauu cepTudukara
pebEHKy (HampuMmep, npu Hanuuuu omubok B MO B paHee BHTaHHOM CepTH(UKaTe UIu
HoMmepe CHUJIC) unu Hanuuue omnuO0K B IEPCOHANIbHBIX TaHHBIX APYroro pe6EHKa, KOTOPHIN
paHee MOJIY4YUT yKe CepTU(HUKAT B BallleM PEruoHe.

PoguTenio Heo0X0quMO 00PaTUTHCS TUYHO B OPraHU3alIUIoO TI0 BEIEHUIO peecTpa
cepTu(dUKATOB BallleT0 MyHULIUIIAJITETA [JIS pPellleHus aHHOU MPO0IeMbl: TaM BhIIaAyT
BBHIITMCKY U3 peecTpa cepTuPHuKaToB (caM cepTUPUKAT) Ha UMS 3TOTO peOEHKa UM YCTPAHAT
omuOKY B ITePCOHAIBHBIX JAHHBIX IPYTroro pebéHka, 4ToOb POOUTENIh CMOT IOJaTh 3asIBKYy Ha
o/IyuyeHue cepTuduKaTa s cBoero pedenka. He 3a0ynbTe HallOMHUTDL POJUTEITIO
nepeyeHb HeOOXOIUMEBIX TOKYMEHTOB, ITOATBEPXKAAIOLINX IMYHOCTh POOUTENS U peOEHKa, a
TaKXe JpyTrue JOKYMEeHTHI, TOATBePKIA0IIre IIPaBo MOJyYeHus: cepTuduKara
IOTIOTHUATEILHOTO 00pa30BaHus Ha TEPPUTOPUY BaIller0 MyHUIUIIAIUTETA.



